Aspire Smiles FAQ

Thank you for joining us in Aspire Smiles-a complimentary patient appreciation photography day.

Q; Where are the photos being taken?

A: These mini-sessions will be taking place at The Electric Lounge at 631 SW Alder St, Portland, OR,
97205- just down the street from our office!

Q; How many photos are we going to get?

A: For these mini sessions, families can expect to receive 5 high quality JPGs for you to download and
use.

Q; Are my pets allowed to come?
A: As much as we love furry friends, pets are unfortunately not permitted in the Electric Lounge. This is
for the safety of your family, other tenants, and your fur babies themselves!

Q; When do I need to show up?

A: To ensure that the day runs smoothly and everyone has ample time to have photos taken, please show
up at least 10 minutes prior to your time slot.

Q; How will I receive my images?

A: The following week, your images will be uploaded to a private, password protected folder on
www.pixieset.com. You are able to log onto their website through a link via mobile or desktop, and photos will
be available for free download for anyone who has the secure password. You will receive an email that contains
the link to your family folder, as well as the secure password to access it.

Q; What is the setting like?

A: These photos will be shot in a studio-like setting, with a a sofa and simple background. We are going to be
creating our own little slice of Portland spring, all while comfortably indoors.

Q; I'm a patient, but my spouse/partner/kids are not. Can they participate?

A: Of course! A minimum of one person needs to be an Aspire Dental patient to be eligible for a session.

Q; I’ve never done this before, what do we wear?

A: Great question! Emma always recommends: whatever makes you feel like you! Her photographic
style is truly about celebrating the diverse group of humans we are, and all she wants is for clients to
feel comfortable, safe, and authentic in front of the camera. If you still are feeling unsure, feel free to
check out other family sessions on Emma’s website to see what other clients have done in the past.
https://femmaleedsphotography.mypixieset.com/

Q; Where do we park?

A: Metered street parking is free on Sundays before 1:00pm, or we can validate up to one hour of parking at any
Smart Park Garage- the closest is at 730 SW 10™ Avenue.

Q; I have more questions! Who do I contact?
A: Emma! You can reach her at emmaleedsphotography@gmail.com or 971-269-6870.
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